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Bce nckntountensHble aBtopckue npasa npuHagnexatr OO0 «HKT CodTteap».

Mepenaya gaHHOro 4OKYMEHTA UMK MpaB Ha Hero TPeTbUM NnLaMm, ero pacnpocTpaHeHne, paBHO 1 UCMONb30BaHMe

NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



1 BBEAEHME

Moaynb «3nekTpoHHble TanoHbl» (ganee no Tekcty — Modysb), Bxoasawun B coctaB Cucmemsl,
obecneuvnBaeT npotecc online-06cnyxnMBaHNs KNMEHTOB C UCMONMb30BaHMEM 3NEKTPOHHLIX TarnoHOB (ganee
no Tekcty — OT, TarnoH) B Ka4ecTBe MHCTPYMEHTa pa3oBoy Onnatbl 3a NPeaoCTaBliEHHbIE YCIYIN.

[aHHbIN JOKYMEHT onucbiBaeT NOpsiAoK AeNCcTBMM, BbinonHsemblix B Ol npyn nogrotoBke npouecca
obcnyxmBaHus KnmeHToB Mo JT.

1.1 Wcnonb3yemble TEPMUHbI, ONpeaeneHnsa U CoKpaLleHus

B0 — 0a3a gaHHbIX

OpHopa3oBbIN KOA | — Kof, UCMOoNb3yeMblid AN aBTopu3alMmn Nonb3oBaTens npu co3aaHum B Moayne
PWS 3asaBku Ha reHepaLmio TanioHOB

no — nporpamMmMHoe obecneyeHne

PN — PYKOBOACTBO Nosb3oBaTens

Cucmema — cucrtema 6esHanunyHbIx pacuyétoB «CeTb Petrol Plus», B pamkax KOTopon onna-
Ta TOBapOB U YCryr NPOM3BOAMTCSA C NMOMOLLbIO CETEBbIX NMACTUKOBBIX CMapT-
KapT u 3T

TO — To4Ka 00CnyXMBaHUS

®PukTMBHANA KapTa — BupTyanbHas kapta B OLl, He nmetowas puanyeckoro HoCUTENS U UCNoSb3ye-

Mas 4n1s1 SMUCCUN SNEKTPOHHBIX TarnoHoB (OT). 3T aBnaoTcs cpeacTBOM OgHO-
pasoBown onnatbl Ha TO, BcneacTene Yero ux gobaenexve B B[ OL| Heueneco-
o6pasHo. [MoaToMy 3a KNMEHTOM 3akpennseTcss PUKTMBHas kapTa, K KOTOPON
yKe NpUBA3LIBAIOTCA 3MUTUPOBaHHbIe HA AC TarnoHbl

Yyc — YEpHbI CNMCoK

OMUTEHT — opraHusauus, BbiMyCTUBLUAsA NIaTéxHyo KapTy / TanoH

3T — 9MNEeKTPOHHBIN TanoH. OgHopa3oBoe CPeacTBO onnaTtkl TOBApoB u ycryr Ha TO

GUID — Globally Unigue IDentifier — cTaTucTU4eCckn yHUKanbHbIA naeHTudmnkaTop

ID — unaeHTuukaTop

PDF — Portable Document Format — mexnnaTgopMeHHbIi doopMaT SMEKTPOHHbIX A0-
KYMEHTOB

PIN-kop — Personal Identification Number — nepcoHanbHbI MAEHTUUKALMOHHBI HOMEpP

PIN3—kopn — PIN—«kopg, ucnonb3yemblil Ans aBTopy3aumm Ha TepMyMHane npu obcnyxueaHnm

Mo 3MNEeKTPOHHOMY TanoHy
MporpammHbIe Moaynu

AC — aBTOPU3aLMOHHbIN cepBep

Ot4eTbl OL — mopynb Cucmembl, NpeaHa3HavYeHHbIn ona POPMUPOBAHUSA OTYETHBLIX [OKY-
MEHTOB MO AMNCCUN N OBCAYKMBAHMIO MIIACTUKOBBIX KapT 1 T

oy — OnepauUmOHHbIN LeHTp

ny — MPOLIECCUHTOBbIN LIEHTP

POL — pervoHarnbHbIN OnepaLMOHHbINA LLEHTP

P — LIEHTpP paccbInku

IEM-AS — Information Exchange Module for Authorization Server — mogynb nHdopmaum-
OHHOro obmeHa gns AC

PWS — Personal Web Suite — nn4HbIli KaBnHeT knneHTa Cucmemsi

SMS — Short Message Service — cny6a KOpOTKMX COOBLLEHUN




2 CUEHAPWHA PABOTHI
BHUMAHME!
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Puc. 1. Cxema B3auMmoaencTeusi KomnoHeHToB Moayns

Mpouecc paboTbl ¢ Modynem BkntovaeT B cebs crnefyrolime OCHOBHbIE 3Tanbl:
1. TlogkntoveHune KnneHTa K cucteme obcnyxmeaHus no OT.
[aHHasa npoueaypa BeinonHaeTcsa B OL, n cocTouT n3 onepauuin, onncanHbIX B M. 3 Ha cTp. 8.
2. 3akas 3T B nuyHom kabuHete PWS (cm. gokymeHTt « PWS. U Web-Service. OL»).
B pamkax gaHHOM npoueadypbl KIMEHT CaMOCTOATENbHO CO34aéT 3aka3 Ha amuccuto IT,
coaepKallnin 3asBKN Ha TaroHbl KOHKPETHbLIX HOMUHAMOB Ha KOHKPETHbIE YCRYru.

MpumeyaHue.

dopmmpoBaHue

3akaza Ha oamuccmio OT BO3MOXHO TOJSbKO

O[HOPa30BOro Koda aBTopmu3aLnn 3akasa, creHepuposaHHoro B OL.

nocne

BBOAA

CdopmmpoBaTh 3aka3 MOXHO Ha amuccuio ST cnegyroLmx TUMoB:
o 93T no dmKCMPOBaHHOW LieHe KnueHTa. [ns TanoHa gaHHOoro Tuna BbiGnpaeTcs ycnyra,

a CpeAcTBa 3a NPeOoCTaBIEHHYIO YCIYry Pe3epBUPYIOTCS Ha NEPBOM «BantOTHOM» CYETe
KNWeHTa Mo Tapudy KNMeHTa ¢ y4ETOM MMeloLLerocs y Hero osepapadTa U BPEMEHHOro

KpeauTa;

o JT no ueHe TepmuHana. [ns TanoHa gaHHOro Tuna BbI6MpaeTCF| ycnyra un 3apaéres

NMMUT, OMpeaensioWmMin paspeLLEHHYIO BenuUMHy €€ noTpebneHus 3a onpenenéHHoe



BpeMsi (CyTKM, Hedens wnM Mecsil), a CpeacTtBa 3a MNpenocTaBneHHble  YCnyry
CMUCLIBAOTCH C NEPBOro «BaslloTHOro» CYETa KNneHTa no tTapudyy TepMmHana B npoLecce
obpaboTku TpaH3akumi. Tak kak npy 06CNyXMBaHUU NO TarloHy AAaHHOTO TuMa LeHa ycnyru
Ha pasHbiX TEPMUHaNax MOXeT ObITb pas3nU4YHOW, AN pacyéTa MOPOroB MCMONb3yeTcs
Tapudg KNmMeHTa, KOTOpbI B 06s3aTENbHOM NOPSAKE AOIMKEH 3aKPENNATLCSA 3a KITMEHTOM B
ou.
Hanee, 3aka3 otTnpaensetcsa B OL.
3. TeHepauus 3T Ha AC.
UHdopmauua o cdopmupoBaHHoi 3asaBke nepegaérca mu3 OLL Ha AC, rge npouwssogutcA
reHepauua OT. [pn dopmmpoBaHMM TanoHa emy MpUCBanBaeTCsa YHUKanbHbI 1D ©
Npou3BOANTCHA €ro NpmMBsA3Ka K PUKTUBHOW KapTe (onpegeneHve noHATUS «PUKTMBHAS kKapTa»
npusegeHo B n. 1.1). MNMpu atom Homep 3T wndppyetca. UHdopmauus o pesynbTaTtax reHepauum
3T (B TOM Yncne, YacTb 3awmdpoBaHHOro Homepa) Bo3spalltaetca B OLl, a oTTyga — B NUYHLIN
kabuHeT PWS.
4. VIHdopMupoBaHMe KNneHTa o creHepupoBaHHbixX JT.
Mocne reHepauumn 3T Ha AC ero gaHHble nepegatotca B mogynb LIP u, ganee — knmeHTy ¢
MOMOLLIbIO OOHOMO U3 CneayrLnx cnocobos:
O MO 3MEKTPOHHON NoYTe — B OTMNPABIEHHOM KIMEHTY nucbMe cogepxutca pdf-cbann c
n306paKeHnemM creHepmpoBaHHbIX TaNoOHOB, KOTOPbIE MOryT OblTb pacneyaTaHbl;
O Yepe3 SMS-COOOLLEeHNe — KIMEHTY WNn AepxaTento nepegarTcs SMS—COOOLLEeHNs,
Kaxkgoe U3 KOTOPbIX COAEPXUT HOMEP OOHOro CreHepupoBaHHOMO TaroHa.
5. O6cnyxwusaHue no 3T Ha TO.
Onepaumsa obcnyxuBaHua no 3T aHanormyHa onepaumy obcnyxuBaHuo no online-kapTe Tuna
«D» (cMm. pokymeHT «Petrol Plus. PI1. TO»), 3a UCKIIOYEHWEM CreaytoLL X 0COOEHHOCTEN:
o npouegypa uaeHTudukaumm OT MoxeT ObiTb BbINOMHEHA C MOMOLLbLIO OOHOro W3
cneayoLwmx cnocobos:
— CYUTbIBaHWE  LUTPUX-KOAA  CKaHepoM — ecnu  JepxaTenb  npeabssun
pacnevataHHbln 3T ¢ YMTaeMbIM LUTPUX-KOOOM;
— PYYHOM BBOA HOMepa TanoHa — ecnu gepxatenb NpegbsBun pacneyvyaTaHHbIn
OT vnu NpogmKTOoBan ero HomMep, CoaepXaLluicst B NOry4eHHOM SMS-coobLLeHnu.
o ansg onepaunn obcnyxmeanHus no 3T nposepka offline-HC He nogaepxvBaeTcs.
[ns BeINnonHeHNs onepauuun obcnyxxmBaHWa gepxxaTenb TanoHa gosmkeH seectu PIN3-koga.
6. dopmupoBaHME TpaH3aKLUN.
Mocne rawennsa 3T dopmupyetcs online-TpaH3akuusa obcnyXunBaHWs, KOTopas nepenaercs ¢
AC B OL, c nomowpto mogynsa IEM-AS ¢ npuBsiskon k OUKTUBHOW KapTe KnveHTa. B TpaHsakumm
cogepxutca GUID TanoHa, no KoTopoMy 6birio BeinofnHeHO obenyxuneanue. Offline-TpaHsakumm
onepauun obcnyxmeaHnsa no OT Ha TepMUHane He hopMUPYOTCS.
7. Tepepadva gaHHbIX oOcnyxmBaHUn AT MO MEXIMUTEHTHOW (omnmanbHOn) cxeme obmeHa.
M3 OLl B MLI/POLl TpaH3akumsi 0bCny>XMBaHWS MO JNEKTPOHHOMY TaroHy nepefaérca B
CTaHOapTHOM peXxuMMe B O4epeaHOM nakete kogorpaMmm. B kayectBe HOMepa kapThl, MO KOTOPON
Obina npoBeAeHa TpaH3aKUMs, UCNOmb3yeTcst HoMep OUKTUBHOWM KapTbl, B AOMOSTHEHNE K HOMEpPY
dukTUBHOM KapTbl Nnepefaérca GUID norawleHHOro TanoHa.
GUID noraweHHoro TanoHa coxpaHsetcs B L / POLl, Ho npy aTom TpaH3akums ob6CcnyxmBaHus
no Hemy oTobpaxaeTcsa Kak obbl4Has TpaH3akums no ukTuBHOM kapTte (6e3 ykasaHnus GUID
TanoHa).

BHAMAHUE!

Ecnun Bepcus MU,/ POL, He nogaepxuBaeT HoBbI cdopmat kogorpamm (dopmart, B
koTopom nepegaétca GUID noraweHHoro tanoHa), To GUID TanoHa OyageTt yTrepsH.
Hosbili dbopmat kogorpamm nogaepxueaetcs B L, / POL, sBepcun 5.45.0.0 1 BhbiLLe.

[na obecnevyeHnst LENOCTHOCTU LIENOYKM OBMEeHa TpaH3akums 06CnyXMBaHUSA NO SNEKTPOHHOMY
TanoHy nepepaérca u3 [/ POLL B OLl gpyroro amuteHnta. B cnyyae ecnu B OLl gpyroro
aMuUTeHTa MHdopmaums o6 obCnyxMBaHUM MO 3NEKTPOHHOMY TaroHy yXe Oblna nomnyvyeHa B
pexume online—obcnyxvuBaHus, TO TpaH3akums, nonydeHHas yepes L, / POL, He noBnuseT Ha
xpaHsawytoca B OLL uHdopmaumio. B cnydyae ecnu TpaH3akums MO KakMm-TO npuvymHam Obina
nonyyeHa m3 MU / POL, paHbwe, yem n3 AC, To oHa bygeTt coxpaHeHa B B[l. Bnocnegcteum
TpaH3akumsi, nonydeHHasa n3 AC Takke He MOBMMSET Ha yKe coxpaHéHHyto B OLl nHgopmaumtio.
8. ®dopmupoBaHMe OTHETOB MO pe3yrnbTataM 3MUCCUMM 1 0bcnyxmnBaHus OT.




3 PABOTA C JJIEKTPOHHbIMU TATIOHAMU B OL

B gaHHom pasgene onuckiBaetcd npoueaypa nogrotoekn OLL ana paboTsl ¢ aneKTpOHHbIMU Tano-
HamK, a Takke NOpPsLOK OeACTBMIA Npu paboTe ¢ PIN3—kogamu v Tabnuvuern ogHOpa3oBbiX KO4OB, HACTPONKe
NMMUTOB 1 BIOKMPOBKE TaIIOHOB.

3.1 HacTpomka Ol

Mocne BbinonHeHus B OL| HacTpoek, NepevncrneHHbIX Huxe, B NMMYHOM kabuHeTe PWS nosiBnsieTcs
BO3MOXHOCTb CO34aHUSA 3asBKM Ha reHepaumio TanoHoB:
1. Hactpoinka napameTpoB KoHdurypauum Modyns (nogpobHee cm. n. 3.1.1).
2. BBopg TpaHCNMTEPMPOBAHHbIX HAaMMEHOBaHWW W eauHUL, U3MepeHus ycrnyr (nogpobHee
cm. n. 3.1.2, c1p. 9).
3. 3apaHue Tapuda knueHta (nogpobHee cMm. gokymeHT «Petrol Plus. Pl1. OL»).
4. Hactpoika TO n TepMmMHanoB Ha NPUEM SMNEKTPOHHbLIX TanoHoB (nogpobHee cwm. n. 3.1.3,
cTp. 10).
5. TlMogknoyeHue knmeHTa k cucteme obenyxmsanus 3T (nogpobHee cm. n. 3.1.4, cTp. 10).
6. BrbinonHeHne obmeHa c AC.

3.1.1 NMapameTpbl kOH(Urypauum Modyns

HacTporika napameTpoB KoHdurypauun Modyns BeinonHaeTcs Ha 3aknagke « ONLINE» B ob6nacTu
«ONeKTpOHHbIE TanoHbl» (CM. Puc. 2, okHo « KoHdurypaumsa cuctemMbl» JOCTYMHO nocne Bbibopa MyHKTa
rnaBHOro meHto «Cucrtema / Kondurypauus / Hactpomnkay).

CHCTBMEII Ceatic IKaTanorM] O6wme I Wranopr I PIM I D6men I OMLINE

Bpeta nocneqHero 3KcnopTa: 22072013 15:25:08

Bpers nOCNegHErD MMnopTa; 2207 2013152457

[T+ optavposate OW & OMLIME

[V Paccuurare GanaHce! no yonuram

[ Yuireieare Online-nobaEneHte KOWENEKOE B NOPOraX 40 NOATESPHKLEHHA

|45 KonuyecTeo gHER anA OnNpegensHKHA 4aTel H3440a AKCNOpTa

3 NEKTPOHHEIE TAN0HE
Tekywan cyrihda BRINYUEHHER TANOHOE [B MecAL) 27.548.21 rakc. 5,505,555 00
M akcumManeHeIR cpok, AERCTEMA TanoHa (B aHAx) |3':| rakc, 30
I 8K.CHMANEHBIA AMMMT TanoHa [B BanoTe) |1 0.000.00 rakc. 10,000.00
M ak.curaneEHEIR MMEMT TanoHa [B ed. vsk.] IE,DDD.DD ratc, 3,000.00
Cpor. nefictera PIN3kona (B aHax] o rakc. 30
Cpok AeicTBUA TatiklEl 0AHORAZ0ERE KOL0E (B AHAR] |25 rakc. 25
M akcHmMansHoe KOAMYECTED OOHOPES0ELIX KOLOE 100 rakc, 100
b &k CMPaNEHDE KOAMYECTED TANOHOE 4NA email |25 raks. 25
M akcuranEHOE KOAMYECTED TANOHOE ANA GG |5 rdakc. 5
[ AETOMATMHECKME BOSBRAT HENOM AWEHHEIX TANOHOE
[MpHMEHMTE

Puc. 2. KoHdwurypauusa Cucmembi. 3aknagka « ONLINE»

MpumeyaHue.

Kaxgbli  napameTp HaCTPOWMKM  OrpaHMYMBaETCs MaKCUMMarbHbIM  3HaYEeHUEM,
nonyveHHbim ¢ AC (oTobpaxaetca cnpaea). Ecnn 3HauyeHne, nonydeHHoe ¢ AC,
COKpaTUT [AOCTYMHbIA paHee MakcumyMm, TO 3Ha4yeHue napameTpa Oyget
aBTOMATUYECKN YMEHbLUEHO 4O HOBOro Makcumyma, nony4veHHoro ¢ AC.

Ha 3aknagke pacnonoxeHbl cregyoLme napaMmeTpbl:

e MHGOpPMaLUOHHOE nosne «Tekyllas cyMma BbiNyLLEHHbIX TanoOHOB (B MecsL)» — CyMmMapHas
CTOMMOCTb BCEX TaNOHOB, BbIMYLLEHHbIX 3a TEKYLLMA Mecsl (3HadeHne Ha AC no ymonyaHuio —
5 555 555 wTyk);

e none «MakcumanbHbIVi CPOK ENCTBUS TanoHa (B AHAX)» — MaKCUMasibHO BO3MOXHbIA CPOK
AencTens 3akasbiBaeMoro B PWS TanoHa (3HadeHue Ha AC no ymonyaHuio — 30 gHen);

e nongd «MakcmanbHbIn IMMUT TanoHa (B BanoTe)y, «MakcmanbHbIN IMMAT TaroHa
(B €g. 3M.)» — MakcumarbHO BO3MOXHbIN pa3mMep HOMUHana 3akasbiBaemoro B PWS TanoHa B
pyonax v eguHuuax ycnyrm  (3HadyeHme Ha AC no  ymonyaHuto — 10 000 n 3 000
COOTBETCTBEHHO);



e none «Cpok gencteus PIN3—koga (B oHSAX)» — cpok  genctBus  PIN3-kogpa B AHAX
(3HauyeHne Ha AC no ymonyanunto — 30 gHen);

e none «Cpok gencreus Tabnuubl 04HOPa3oBbIX KOAOB (B AHSIX)» — CPOK OencTeus
O[lHOpa30BbIX KOAOB B AHAX (3Ha4YeHne Ha AC no ymonyaHuio — 25 gHen);

e none «MakcMmanbHOe KOnMYeCcTBO OAHOPAa30BbIX KOAOB» — MakCuMarnbHOe  KOMnM4yecTBO
OOHOPAa30BbIX KOOOB, TFEHEPUPYEMbIX B OAHOMMEHHOW Tabnuue (3HavyeHne Ha AC no
ymonyaHuio — 100 wTyk);

e none «MakcMumanbHOe KONMYECTBO TANIOHOB ANg emaily — MakCcuManbHOe  KONMYecTBO
TanoHOB, CreHepupOBaHHbIX B pamKax OAHOM 3asBKW, OANA OTNpPaBKW MO SMEKTPOHHOM noyTe
(3HaueHne Ha AC no ymonyaHuio — 25 LWTyK);

e [one «MakcumanbHoe KOnMYEeCTBO TarlOHOB A9 CMC» — MakCMMaribHoe KONn4ecTBo
TasloOHOB, CrEHEPMPOBAHHBLIX B pamMKax OfHOW 3asiBKW, A1 OTnpaBku 4yepe3 SMS (B ogHon SMS
copepXxutcsa uHdopmaumss 00 OOHOM CreHepuMpoBaHHOM TanoHe). 3HadeHne Ha AC no
YMOMYaHUIO — 5 LUTYK;

e (bnar «ABTOMaATMYECKMIN BO3BPAT HEMOraLlEHHbIX TANIOHOB» — NPU YCTAHOBMEHHOM donare
BO3BpaT CPEACTB Ha MepBbIN «BaNOTHbINY CYET KMeHTa npu GnoKMpoBKE TanoHOB, BO3Bparte
unn HenormHom paebeTe npoucxoauT asBTomatuyecku. [lelicTBue dprara pacnpocTpaHseTcs
TONbKO Ha TarnoHbl NO PMKCUPOBAHHON LieHe knuneHTa. CocTosiHne chrara onpegenseT cocTos-
HME NO YMON4YaHu OAHOUMEHHOro dnara Ha 3aknagke «ONLINE» knuenta (nogpobHee
cm. n. 3.1.4 Ha cTp. 10).

3.1.2 ATpubyTbI ycnyr

WHopmmpoBaHne KnueHTa O TOM, YTO TarloH CreHepupoBaH BbINOMHAETCH, B TOM, 4ucne, npu
nomoLLm «cryx0bl KOPOTKMX coobLieHnii» nnm Short Messaging Service (ganee no tekcty — SMS). Ons
KOPpeKTHoro otobpaxeHus B SMS HanMMeHOBaHUA U eaunHULbl M3MEPEHMs ycnyru, HeobxoaMMo BBECTU
«HasBaHue ycnyrun Ha TpaHcnuTe» U «EanHUuy namepeHus Ha TpaHcnuTe» B CNpaBoYHKKe ycnyr. [ns atoro
B OCHOBHOM MeHi0 BbibepuTe nyHKT «Cuctema/ KoHdmrypauus / Yenyrn» (kombuHauma Knasuw

+[U]). OTkpoeTcs okHO co crimckom ycnyr (cM. Puc. 3).
BHUMAHUE!

Yenyrn, gna kotopbix HE YKASAHbI TpaHcnMTepupoBaHHble HavMeHOBaHue U
equHnua mnamepenns, oygyt HEQOCTYIHbI ans cosgaHusa 3asiBKM Ha reHepauuio
TaroHoB B NIM4YHOM KabuHeTe PWS, naxe ecnu no HUM OTKpbIThl online—cyeTa.

2 HacTpoiika yonyr |
HazeaHue l En. vz, l l l AKTUEHOCTE
1 pyaiu pyenL oyt | p ARTHEHA
2EeHsun 7B AT it | o | AKTHEHA
ABeHzuH 35 NATPEL ar | o | AKTMBHA
4 Bersun 93 NHTREI ot | oa | AKTHEHA
5 BenzuH 80 NATPEL ar | o | AKTMBHA
B Eersun 92 NHTREI ot | oa | AKTHEHA
7 Juzenks net NATPEL | on HET
8 dusent sum NHTREI ot | oa | AKTHEHA
9 [uzenks cyn NATPEL ar | o | AKTMBHA
10 Ousent eep NHTREI ot | oa | AKTHEHA
12 tacno k10 NATPEL ar | o | AKTMBHA
13Macno MB NHTREI ot | oa | AKTHEHA
HaumexosaHwueg yony 8 eguHaLa ™

HWIMEPEHWA Ha TDAHCNWTE

NofasuTe | W EMEHITE Bblitn

Puc. 3. OkHo «HacTtponka ycnyr»

MpumeyaHue.

Ecnu ans BbiGpaHHONM ycnyrn eé TpaHCNUTepupoBaHHbIE HAaMMEHOBaHUE U eavHULA
N3MEPEHUS y)ke BBEAEHbI, TO OHM OTOBPaXKaloTCsl B HKHEN YaCcTU OKHA.




[ns Toro 4YTOObI 3aaaTb YKa3aHHbl€ BbllLle MnapameTpbl, Bbl6epI/ITe HYXHYIO YyCnyry u HaXMmnTe Ha

KHONKY | MUameHuTb | OTKpoeTCcsa OKHO, npeacTaeneHHoe Ha Puc. 4.

3MEHWTL aTpHOY Tl YCayri x|

Haszeatme yonyri IEEHSHH VB
EAMHMUE W3MEPEHMA M_

EEIKEFEI EQHHKUEI HIMEREHKA I.I'I

CDKpaLLI,B-iHDB HASEAHHE EQWHKUEI MSMEDEHIMA IJ'IMT

Hasgatue ycnyri Ha Tpadcaure |0il 76

EapHiua H3HEQEHHA H3 TRPAHCAWTE L

[ Banma
[~ 3anpalmMEaTE KOMMYECTED HECKORKD pas

OK | OTmeHa

Puc. 4. OKHO U3MeHeHUs1 NnapameTPOB YCIyru

B OOHOMMEHHBIX MOMSX BBEAMTE TPAHCIMTEPUPOBAHHbIE HAMMEHOBAHWE W EOMHULY U3MEpPEHUs
ycrnyri. [lnsi cOXpaHeHnst 3MeHeHNin HaxmnTe Ha kHorky | OK].

MpumeyaHue.

I'Ip|/| nobaBneHnn HoBON ycnyrun eé TpaHCnnTepnpoBaHHble HaunmMeHOBaHUE WU
eanHnua namepeHna BBoanTCA aHarnorm4Ho.

3.1.3 TMapameTtpbl TO u TepmuHanoB

YTtobbl HacTponTb TO 1 TepMmHarnbl Ha NPUEM INEKTPOHHbBIX TarloOHOB, BbIMOMHWUTE creayowme aemn-
CTBUS:

1. [Onsa kaxgoro TepMuHana Bknounte pexum online—obenyxwviBanusa. Ons aToro: BbibepuTe
TepMuMHan B OkHe «TepMuHanbl» U Ha 3aknagke «J[aHHble» BblOpaHHOrO TepMuHana
yctaHoBuTe dnar «Paspewntb obenyxusaHue Online» (okHO « TepMUHanbI» OOCTYNHO nocne
BbiOOpa nyHKTa rnaBHOro MeHw «0O6cnyxuBaHue / ObopyaoBaHue / TepmuHanbi»). Ha
3aKknagke nogAedaTcs napameTpbl  online—obcnyxmnBaHWs, Ha3HayeHWe KOTOpbIX MNoApobHO
onncaHo B AokymeHTe «Petrol Plus. Pll. OL| (dononHeHue ro modyrno ONLINE)». YxkaxuTe
Tpebyemble napameTpbl online—obcnyxmBaHus.
2. B okHe «lpynnbl TO» (gocTtynHo nocrie BbiGopa MyHKTA [M@aBHOTO  MEHIO
«06cnyxuBaHue / Fpynnbl TO») cosganTte rpynny TO, Ha TepMUHaNax KOTOPOW MraHupyeTcs
NMPMEM 3MEKTPOHHbIX TaroHOB, M BKMIOUYNTE €€ B KPYr XoxaeHus (nogpobHee CM. JOKYMEHT
«Petrol Plus. Pl1. OL|»).
3. [Ona rpynnbl TO BKNOUNTE pexmMM 06CAYXMBaHWUS SMEKTPOHHbIX TanoHOB. [N 3Toro: B OkHe
«pynnbl TO» HaXMUTe Ha KHOMKY M B NOSIBMBLUEMCS OkHe (cM. Puc. 5) ycTaHoBuTe
dnar «puHMMaTbL TanoHbI».

X

[ MpHHMMATE TanaHs!

OK | OTMeHa |

Puc. 5. OKHO M3MeHeHMs napameTpoB rpynnbi TO
4. [Ins coxpaHeHns U3MEHEHWI HaxMnTe Ha kHomky | OK].

3.1.4 ToaknioyeHue KnneHTa K cucteme obenyxuBaHua AT

[ns nogknodeHns knueHTa K cucteme obCny>XMBaHMSA SMEKTPOHHbBIX TarlOHOB BbIMOMHUTE Cnefyto-

wme gencTBuS:
1. Bknouute pexum online—obcnyxuBaHus. Ons 3TOro: yCTaHOBUTE donar
«O6cnyxueatb ONLINE» Ha 3aknagke «ONLINE» BbiGpaHHOro knueHta (cMm. Puc. 6, OkHO
«®upmbl — B pabote» mnm «YacTHble nuua — B pabote» goctynHo nocrnie Bblibopa nyHKTa
rmaBHoro  MeHilo  «KnueHTbl / ®upwmbl / B pabote» wunn  «KnuneHTbl / YacTHble nuua /
B pabote» cooTBeTCTBEHHO). Ha 3aknagke nosaABATCA napameTpbl online—obcnyxuBaHus,



PyKOBO,D,CTBO nonb3oBaTensa (ﬂOI‘IOJ’IHEHI/Ie no pa60Te C 9NEKTPOHHbIMU TaJ'IOHaMI/I)

Ha3HaveHne KOTopbIX NoApobHO onucaHo B AokymeHTe «Petrol Plus. Pl1. Ol (GoronHeHue no
modymo ONLINE)».

[ M psainen

070613 100:00:00

Puc. 6. Bug 3aknagku «ONLINE» oo BknroveHus pexxuma online-o6¢cnyxmBaHus

YcTaHoBuTe Tpebyemble 3Ha4YeHUs NapaMeTpoB U HaXkmuTe Ha kHorky | MpuMeHuTs | Cnpaea ot
dpnara «O6cnyxvatb ONLINE» nosButcs YHuKanbHbii maeHTudmkatop (GUID), koTopbin
ucnone3yetca Ana ugeHtudmkaumm knneHta Ha AC, dnar «O6enyxueate ONLINE» cTaHet

HEOOCTYNHbIM A1 U3BMEHEHNS.
2. [Onsa BKITHOYEHUS pexuma obcnyxmBaHus TaroHoB ycTaHoBuUTe donar

«[MpuHumaTh TanoHbl». 3aknagka « ONLINE» npumeT BMA, NpeacTaBneHHbIn Ha Puc. 7.

04/06,/13 100:00:00

Puc. 7. OkHo «®upmbi — B paboTte». 3aknagka « ONLINE»

Cuctema «Petrol Plus» ‘ OnepauvoHHbIN LeHTp ‘ Bepcusa: 5.16.0.0 - 5.17.2.0 11/17

Bce uckntountensHble aBTopckre npasa npuHagnexat OO0 «HKT Codteap».
[Mepenaya fgaHHOrO AOKYMEHTa MW NpaB Ha Hero TPeTbMM NuLaM, ero pacnpocTpaHeHne, paBHO M UCMOMNb30BaHNe
MHBbIM 0bOpa3om 6e3 nMcbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLyeHbl



BHAMAHUE!

Mocne BKkNOYEHWUs pexuma 0BCnyKMBaHUSA TanoHOB 3anpeTuTb €ro B SIBHOM BuAe
HeBO3MOXHO. OrpaHuyeHne wnM 3anpeT ycTaHaBnMBaeTCad NyTéEM W3MEHeHus
pasmepoB NUMUTOB Ha amuccuio AT (cm. n. 3.4, cTp. 14), cnimucka AoCTynHbIX TMnos OT
(cm. paHHbIM Nogpasden) M cnucka JOCTynHbIX Ans ammccun 3T yenyr (cm. n. 3.5,
cTp. 15).

3. Bblgante knuneHTy paHee co3gaHHyO, HO He hopMaTMpPOBaHHY KapTy (PUKTUBHYIO KapTy).
Ons aToro: HaxmuTe Ha KHOMKy | BblIGop | 1 B OTKpbIBLLEMCH OKHE BbibepuTe HOMEpP KapThbl
(cm. Puc. 8). 3atem noareepanTe BbIOOP, HaXkaB Ha KHOMKY | Bbibop | B OkHe « BbI6Op KapT».

5
Horep I
4000000310 |He dopmaTHpoBata N

4000330033 |He fopraTHpOEaHa

BeiGop | OTHEHa |

Puc. 8. Bbi6op ¢huKkTMBHOM KapTbl

MpumeyaHue.

OTKpennUTb PUKTUBHYIO KapTy OT KIMeHTa HEBO3MOXHO.

4. BblbepuTe TUMbI TArNoOHOB, NO KOTOPbIM MaHMpyeTcs 06CnyXMBaHUe: « ONEeKTPOHHbIMA TarnoH
no ®L» n / unn «ONeKTPOHHBI TanoH Mo LieHe TepMyHanay (yctaHoBuTe Heobxoanmble donarm).

BHAMAHUE!

OTtcytcTBre BbiOpaHHOro TuMa TanoOHOB O3Ha4vaeT 3anpetT Ha dopMUpoBaHMe
KnueHToM B Mogyne PWS 3asBoOK Ha TanoHbl.

5. YcraHosute dnar «ABTOMaTUYECKMIA BO3BPAT HEMOralleHHbIX TarloHOBY npwm
HeoOX0OUMOCTN aBTOMAaTMYEeCKOro BO3BpaTa CPeACTB Ha MepBbI «BasOTHBIA» CYET KIMEHTa
npu GNOKMpPOBKE creHepmpoBaHHbIxX No ®L| knneHTa TanoHoB, Bo3BpaTe unun HenosnHom aebete
(cocTosiHMe chrara NO ymomnyYaHWMo 3aBUCUT OT COCTOSIHUA OOHOMMEHHOro chrara Ha 3aknagke
«ONLINE» B okHe «KoHurypaumsa cuctemsbi» (cm. n. 3.1.1, cTp. 8)).

6. CreHepupynte PIN3—Kkoa, npegHa3HadeHHbIi AN aBTopu3auMu Ha TepMuHanax npu
obcnyxumBaHum (nogpobHee o pabote ¢ PIN3-kogamu cm. n. 3.2, cTp. 13).

MpumeyaHue.

[na coxpaHeHusi U3MEHEHUN HaXMUTe Ha KHOMKy | [IpUMeHuTb |, KOTopasa cTaHeT
aKTMBHOW nocne reHepauun PIN3—koga.

7. CreHepupyiiTe ofHopa3oBble KoAbl, MNpeAHasHavyeHHble Ansi (POPMUPOBAaHMS 3asBOK B
moayne PWS (nogpobHee o pabote ¢ Tabnuuen ogHopasoBbix KOgoB cM. n. 3.3, cTp. 13). Ona
COXPaHEHNS UBMEHEHNI HaXMIUTe Ha KHOMKY | puMeHnT |

8. 3aganiTe NMUMUTbI HA SMUCCUKO SNEKTPOHHLIX TaroHoB (nogpobHee cm. n. 3.4, cTp. 14) u

HaXXMUTE Ha KHOMKY anMeHVITb .



3.2 PaboTta c PIN3-kogamu

Pabota c¢ PIN3—kogamn (reHepaums, OrnokMpoBka M nMevaTb) BbIMOMHAETCS B OKHe
«MpocmoTp PIN3» (cMm. Puc. 9, oTkpbiBaeTca nocre Haxatua Ha kHorky | PIN-Koabl| Ha 3aknagke
«ONLINE» BblGpaHHOro knueHTa).

X
(koHyaHHe cpoka gefictena | [ara cosganua |
240713 23072013 14:39.652 lﬁuaﬁme |ﬂ
28073 2307 201374:3329 [PIM HegefcTEWTENSH
2240813 23.07.201314:38:45 B padore
2240813 23.07.201314:38:34 B padore
1840813 19.07.2013 151424 |PIM HepefcTEMTENEH
[

Lotaewre | Meuare 3afinokMpoEaTE Bhlitt |

Puc. 9. OkHo «[MpocmoTp PIN3»

MpumeyaHue.

Oencteytowmin  PIN3—kog 0003Ha4yeH CUHUM LBETOM, 3a0rOKMPOBaHHbIA  UIK
NPOCPOYEHHbIN — KpacCHbIM; PIN3—«kog, OencTByoLLmi ana TaroHoB.,
creHepupoBaHHbIX paHee «[atbl co3gaHus» PIN3—koga, 0003HAYEHHOrO CUHUM
LBETOM, — YEPHbIM.

Ons reHepaumn HoBoro PIN3—koga Haxmmte Ha KHorky | [lo6aBuUTb | U B MOSBUBLUEMCH OKHE
BBEOUTE JaTy OKOHYaHUA cpoka aenctausa Hosoro PIN3—koga. HaxmuTte Ha kHonky | OK |,

MpumeyvaHue.

Cpok pencteuss PIN3-koga no ymon4aHuio 3agaércsl B HacTporkax KOHduMrypauuu
Modyns (cm. n. 3.1.1, cTp. 8).

Ona neyatn pencrteyouero PIN3—koga HaxmuTe Ha KHOMKY Meyatb| 1 B NOSIBUBLLEMCSI OKHE
Bbl6epMTe NPUHTEP. I'Ipw H606XOAI/1MOCTI/I BbINOJTHUTE CTaHOapTHbIe HaCTDOIZKI/I ne4yatn " HaXMnUTe Ha

kHorky | MlevaTb | B okHe «[levaTb».

BHAMAHUE!

Ona neyartu PIN3—-kopa pexomeHayem MCNonb30BaThb obopyaoBaHue,
obecneynBatollee BbICOKYyO 6e3onacHOCTb neyatn. BO3MOXHO MCNofb3oBaHME U
0OblYHbIX OMUCHBIX MPUHTEPOB, OAHAKO B AaHHOM Crlydae OTBETCTBEHHOCTb 3a
Ge3onacHocTb nevat PIN3—-koga HecyT COTpYOHMKM SMUTEHTA.

MpumeyaHue.

HacTtporika 3agaHHbix B Cucmeme napameTpoB nedatn PIN3—koga BbINOMHSETCS B
okHe «CwucTtema / KoHdmrypaums / Hactporka» Ha 3aknagke «PIN» (nogpobGHee

cM. gokymeHT «Petrol Plus. Pr1. OL»).

Ons 6nokupoBkn PIN3—koga, a cnepoBaTenbHO M ONOKMPOBKM BCEX TanOHOB, 3aKpennéHHbIX 3a
paHHbIM __PIN3—kofioM, HaxmuTe Ha  KHorky | 3abnokupoBatb| CocTosHne PIN3-koga B OkHe
«MpocmoTp PIN3» nameHutcs Ha «PIN HegencTBuTeneH».

3.3 Pa6oTta c Tabnuuen ogHOpPa3oBbIX KOOQOB

Pabota ¢ Tabnuuen opHOpasoBbIX KOAOB (reHepauus U nedyaTb) BLINOMHSAETCS Ha 3aknagke
«ONLINE» BbIOpaHHOro KIIMeHTa.

[0S reHepaumMn HOBOW TabnuLibl 0AHOPAa30BbIX NApPONen HaXMuTe Ha KHonKy\ leHepauus Kop,os\ "
B nosiBuBlemMca oOkHe (cM. Puc.10) BBeguMTe KONMMYECTBO CO34aBaeMblX KOAOB, OaTy OKOHYaHUS WX
[EeNCTBUA N HaXMUTE Ha kHonKy [ OK .




i 0 AHOpa30BLIE KOAbI x|

K.onuyecTE0 Kogos m
Ilara okoHuaHua 17708713

OK | OTMeHa |

Puc. 10. OkHo «OgHOpa3oBbie KoabI»

MpumeyaHue.

KonunyectBo ogHOpa3oBbiX KOAOB B Tabnuue U CPOK UX OENCTBUS MO YMOMYaHWIO
3aJalTCs B HacTporkax koHdpurypauum Modyns (cm. n. 3.1.1, crp. 8).

Ons neyaTv Tabnuubl OAHOPA30BbIX Naponeil HaxmuTe Ha kHorky |MevaTb kogoB| 1 B
nosiBMBLLEMCS OKHe Bblbepute npuHTep. Npyn He06X0AMMOCTU BbINOMHUTE HACTPONKM NeYaTh N HaXMUTE Ha

kHonky | MeyaTsb | B okHe «lMeyaTby.

3.4 Hac7p0|7||<a JIMMUTOB Ha 3IMUCCUIO INEKTPOHHbLIX TaJlTIOHOB

JIMMUTBI Ha 3MUCCUIO BMNEKTPOHHBLIX TaNoHOB MO3BOMSOT YCTaHaBNMBAaTb OrpaHWYeHNs Ha Konumye-
CTBO M CYMMapHYyl0 CTOMMOCTb FeHepupyeMbIX TanoHoB. HacTpowka NMMWTOB BbIMOMHAETCA Ha 3aknagke
«ONLINE» BbIiOpaHHoro knveHTta. Ha Puc. 11 npefcrtaeneH Bug o6nactv HaCTpOWKM JIMMUTOB.

¥ MurwTil no cyme TanoHos

CyroHEIR 10000 0
HeaensHeG 70000 0
tecAuHER 310000 0

~ ¥ MurUTE N0 KONMYECTEY TANDHOE
CyTouHEI alll 0
HeaensHer 350 0
M e AuHEIR 1550 0

Puc. 11. JInMUTbI Ha 3MUCCUIO INTIEKTPOHHLIX TaNoOHOB

YnpaBneHne KOHTPONeM NMMMUTOB OCYLLECTBNSETCH C MOMOLLbIO CeayoLmMX doraros:

e «JIUMWTBI MO CyMMe TarnoHOB» — BKIOYEHMWE / BbIKIIOYEHNE KOHTPOMS NIMMUTOB MO CyMMe
TanoHoB. [pu ycTaHOBMEHHOM driare 3MMUCCUS SNEKTPOHHBLIX TarloHOB BO3MOXHA TONbKO B
npegenax Hen3pacxo4oBaHHOMO NIMMUTA MO CyMMAapHOW CTOMMOCTU BCEX TarOHOB KIMEHTa 3a
CyTKu, Hegento unn mecad. NMpu cHATOM dnare aMMCCUsA 3NEKTPOHHBIX TarlOHOB NPOWM3BOAMTCS
6e3 koHTponsi atoro numuTta. [pu ycTaHoBKe dhrnara MO4 HUM OTKPbIBAOTCS MNOMs BBOAA
3HAYEHWI CYTOYHOTO, HEAEMNbHOMO U MECAYHOIO JIMMUTOB MO CYMME OBCIY>KUBaHWIA;

e  «JIUMWTBI MO KONMUYECTBY TANlOHOBY» — BKITHOYEHUE [ BbIKIIIOYEHNE  KOHTPONA JIMMUTOB MO
KOnm4yecTBy TaroHoB. [pu ycTaHOBREHHOM chriare aMUCCUST 3NEKTPOHHbIX TanoHOB BO3MOXHa
TONbKO B Mpegenax Hem3pacxo4oBaHHOrO fMMUTa MO KONMMYECTBY BCeX TaNoOHOB KIMEHTa 3a
CyTKW, Hegento unu mecsu. Mpu cHATOM cnare SMUCCUS 3NEKTPOHHBLIX TarlOHOB NPOW3BOAMTCS
6e3 KoHTpond aToro numuTa. Npu ycTaHoBKe JaHHOro donara nog HUM OTKPbIBAKOTCA Nons BBoAa
3HaY€eHWI CYTOYHOTO, HeaernbHOro U MECAYHOrO JIMMMUTOB.

B cnucke numuTOoB B pegakTUpyemMoMm Mone crnesa OTobpaxalTCd YCTaHOBMEHHblE 3HAYeHMs
MakcuMarnbHbIX NMMUTOB. CnpaBa B He pedakTMpyeMoMm (Cepom) nosie 0TobpaXkarTCsl 3HAYEHUS TEKYLLMX
nMMUTOB, nony4veHHble ¢ AC.

Ons nameHeHns 3Ha4YeHUn NMMMUTOB MO CYMME TarlOHOB UIW MO KONMYECTBY TariOHOB BbIMOMHUTE
cnegyowine oencTeums:

1. YcrtaHoBuTe (pnar BKMIOYEHUS KOHTPOMS HyXXHOro numuta («JIuMuTbl No cymme TarnoHOB»
n/unmm «JlIuMuTel NO KONMMYeCTBY TanoHoB»). lNMoa dnarom oTobpassATcs nonsi NpocmoTpa wu
3a4aHus COOTBETCTBYHOLLMX MMMUTOB.
2. BbibepuTe HyXHbIV NIMMUT (CYTOYHBIW, HEAEMbHBIN UITN MECSYHBIN).
3. 3apanTe 3HavyeHWe nMMMTaA B pedakTMpyemMoM Mofie crnpaBa OT €ero HaseaHus. [Ons
aBTOMATUYECKOro pacyéTa HedernbHOro U MEeCA4YHOro NMMMTa Ha OCHOBE 33aJaHHOro CYTOYHOrO
Heo6Xxo0OUMO U3MEHUTb 3Ha4YeHne B norne «CyTouYHbIV», 3aTeM YCTaHOBUTL Kypcop B Mnore BeBoga
HegenbHOro unu Meca4yHoro numuta. B nonax «HegenbHbii» 1 «MecayHbIny NosIBATCA
3Ha4YeHMs IMMUTOB, pacCYMTaHHbIE MO CreayLLEMY anropuTMy:

o HegenbHbIA NMUMUT = CYTOYHBIA IMMUT X 7;

O MECSIHHBIN IMMUT = CYTOYHBIN IMMUT X KONMYECTBO AHEN B TEKYLLEM MecsiLe.



Hanpumep, ecnu 3agatb CyTOYHbIN NMMUT paBHbIM «100», To Nnocne aBTonepecyéTa HeaenbHbIN
NUMUT CcTaHeT paBHbIM «700», a Meca4vHbI (ons Mecsua, B KoTopoM 31 aeHb) — «3100».
4. [Ina coxpaHeHns 3aaaHHbIX IMMUTOB HaXMUTe Ha KHOMKY | pUMeHMT |.
[ns OTKMNYeHMs KOHTPONs NMMMWUTOB MO CyMME TarnoHOB UMW FIMMUTOB MO KONMYECTBY TarloOHOB
CHUMWUTE COOTBETCTBYIOLLMI hriar.

MpumeyaHue.

Ecnun npu BKMIOYEHHOM KOHTpPOSE IMMUTOB MO CYMME WM KONMYECTBY TarnOHOB He
3agaH (paBeH «0») COOTBETCTBYIOLWNA pasMep CYTOYHOrO, HEOEerbHOro Umnu
MECSIYHOro NIMMMUTA, TO SMUCCUSA STEKTPOHHBLIX TarloHOB KNueHTa OyaeT 3anpeLlleHa.
lMpoBepka KOPPEKTHOCTM 3afaHNS NMMMUTOB BbINOMHAETCH Npy Kaxxgom 3anycke OL B
pamMKax aHanumsa BO3MOXHOCTWU 06CnyxvBaHus KnveHToB B online-pexume. B cny4yae
OBHapyxeHnsa ownbok, NPensaTCTBYIOWUX KOPPEKTHON paboTe, Ha aKpaH BbIBOAMTCSA
nx cnmcok (bornee nogpobHo cm. gokymeHT «Petrol Plus. PI1. Ol (dononHeHue ro
modyrro ONLINE)»). Ecnn KOHTPOMb NIMMUTOB MO CyMME WM KONUYECTBY TarlOHOB
OTKIMOYEH, TO 3HAYeHNSI JaHHbIX TIMMUTOB HE NPOBEPSOTCA NPY reHepaunmn TanoHOB 1
npu 3anycke OL|.

3.5 YcraHoBKa / CHATMe 3anpeTa Ha 3MMUCCUIO TarflOHOB

YcTaHOBKa M CHATME 3anpeTa Ha SMUCCUI0 TArNOHOB BbINOSHAETCSA B OKHE «JIMMUTbI no ycnyram»
(OTKpbIBAETCA NOCNEe HAaXaTUA Ha KHOMKY Ha 3aknagke « ONLINE» BbIGpaHHOTO KNMEHTa).

[lns ycTaHOBKM / CHATWSA 3anpeTa BbIMOMHUTE CrneayoLmnme AENCTBUS:
1. B okHe «Jlumutbl no ycnyram» Bblbepute ycnyry, MO KOTOPOW Heobxoanmo
3anpeTuTb / pa3peLumnTb SMUCCUIO TarnoHOB.
2. HaxmuTe Ha kHorky | 3anpeTuTth |/ | PaspewmTs |.
3. B nosiBuBWEMCS OKHE B BbiMajawoweM crnucke Bblbepute «3anpeTuTb cosgaHue
TanoHoB» / «PaspeLumnTb cosaaHne TanoHoB» 1 HaxMuTe Ha kHorky [ OK .

3.6 PaboTa co CNUCKOM CreHepupOBaHHbLIX TaJIOHOB

Pabota co CNMCKOM CreHepupoBaHHbIX TanoOHOB BbIGPAHHOMO KrMeHTa (MPOcMOTp, GrokMpoBKa,
BO3BpAaT CPEACTB MO 3abMnoKMPOBaHHLIM TarioHam) BbINOMHSAETCH B okHe « TanoHbl» (cMm. Puc. 12, gocTynHo

nocne HaxaTtusi Ha KHOMKy | TanoHbl | Ha 3aknagke « ONLINE» BbIOpaHHOro knuneHTa).

ﬂ
HomepTancha | Hepwarent | Yomwra | it [ Ll eHa | Enwzm | ] CocToaHWE
344 e 22 KypioukiH C.M. EeHsuH 76 2500 23.00 AHTPEL 08/03/13 |B patore Iﬂ
375 == 0363 KypoukiH C.M. BexsuH 7B 26.00 23.00 NHTPEL 08/03/13 |B patore
276 = 1549 KypoukuH C.M. EexsuH 76 25.00 23.00 NHTPEL 08/03/13 |B padore
239 e BO42 KypoukuH C.M. EeHsuH 76 25.00 23.00 AKTPEL 08/03/13 |B patore
882 =+ 1733 KypoukuH C.M. EexsuH 76 26.00 23.00 AHTPEL 08/03/13 |B padore
930 == 3861 MeTpos 2.1, EexszuH 95 30.00 28.00 NHTPEL 07/03/13 |B padore
186 === 3607 MeTpos &, 1. EexsuH 95 30.00 28.00 AKTPEL 07/03/13 |B patore J
170 == 1443 MeTpos & 1. EexsuH 35 30.00 28.00 AHTPEL 07/03/13 |B padore
451 === 491 MeTpoe &.10. Eenzwn 95 30.00 28.00 NHTOEL 07/09/13 B pagiore
BE7 e 5339 MeTpos &, 1. EexsuH 95 30.00 28.00 AKTPEL 07/03/13 |B patore
A57 = 1402 Sakiues C.I. EexsuH 35 30.00 28.00 AHTPEL 06/03/13 |B padore
465 == BT Sarues CI. Eenzwn 95 30.00 28.00 NHTOEL 06/09/13 B patiore
279 e BEET Sabiues C.MN. EexsuH 95 30.00 28.00 AHTPEL 06/03/13 |B patore &7

Iara okoHuaHwa PIM3 06/09/13
TenedoH ¥ XXAXNLEXHE

o abnokHpoBaTE [ITrdeHMTE, BEepHUTE Bolitth

Puc. 12. OkHo «TanoHbI»

B BerHeIZ 4YacTh OKHa 0T06pa>|<aeTc;| CMNCOK CreHepunpoBaHHbIX TalrioHOB. 3anucu B cnncke
crpynnmpoBaHbl U OTCOPTUPOBaAHbI MO COCTOAHUIO TalloHa (CM. Tabn. 1) N ero Cpoky OencTBeums.

Taon. 1. CocTosiHMA TanoHoB

CocTosiHne OnucaHue

«B pabote», 0603Ha4EeHHOE YEPHBIM LIBETOM TanoH paspeLuéH K 0BCnyxMBaHuio

«B pabote», 0603Ha4eHHOe KpacHbIM LBeTOM | Cpok AeNcTBMSA TanoHa UCTEK. TanoH 3anpeLéH k obeny-
XMBaHNIO

«lMorawen» TanoH obcnyxeH

«3abnoknpoBaH» TanoH 3anpewéH kK obcnyxuBaHWO B pe3ynbTaTe ero




BNOKMPOBKN B OKHE « TanoHbI»

«3abnokmnposaH no PIN kogy», o6o3Ha4yeHHoe
KpacHbIM LIBETOM

TanoH 3anpeléH kK obcnyxmBaHNio B pesynbTare Tpoe-
KpaTHoro Beofa Ha TepMuHane HesepHoro PIN3—koga

«3abnokupoaH no PIN koagy», 0603HayeHHOEe
YEPHbLIM LBETOM WM 3a4EPKHYTHIM HayepTaHu-
em

CpeacTtsa no TanoHy, 3abnokMpoBaHHOMY B pesyrbTaTe
HeBepHoro BBoga PIN3—koga, Bo3BpaleHbl Ha nepBblIn
«BaMOTHBINY CYET KNMeHTa

«PIN HegencTBuTENEH»

TanoH 3anpewéH K obcnyXuBaHW B pesynbTaTte ero
6nokuposkn no PIN3—koay

0 (senénbit ksappar)

TanoH no MKCMPOBaHHON LieHe KNneHTa

Hanee, otobpaxaeTcsa Habop crieayoLmMx MHPOPMAaLMOHHBIX MONEN:
e «[ara peanusauum» — gata obnyxumBaHusi No TanoHy (oTobpaxaeTcsl TOMNbKO AN TanoHOB

B coCTOsHUK «[loraweny);
e «JlaTa uM3MeHeHUA» — pgaTta
3abnoKMpoBaHHbIX TanoOHOB);

OnokupoBkn  TamnoHa (oToOpaxaetca  TOnbko  AnA

o «[ata okoH4yaHus PIN3» — gata okoH4yaHus PIN3—koga, 3akpennéHHoro 3a TanoHOM

(oToGpaxkaeTcs Anst BCex TanoHoB);

o «TenedoH», «Agpec» —HOMep TenedoHa uUNM  agpec  IANEKTPOHHOM  MOYThI
COOTBETCTBEHHO, MO KOTOPOMY KIMEHT Obln  MpOMHOPMMPOBAH O CO3OaHUM  TaroHa
(oToBpaxaeTcs, ecnv GbIN ykazaH Npy 0POPMIEHNN 3asiBKN).

B HWXHeW YacTu pacnonoXxeHbl cregyloLmne KHOMKN:

.(I‘IOMCK TanoHa) — MOUCK TaroHa Mo ero Homepy (BbIMOSHSAETCHA aHarorM4YHO MOUCKY
KaprI no Homepy, nogpobHee cM. JokyMeHT «Petrol Plus. Pl1. OLi»);
e |3a6nokupoBatk | — 6rok1poBka TanoHoB (noapobHee cm. . 3.6.1.1);
. OTMeHUTb | — BO3BpaT CPeacTB MO NPOCPOYEHHbIM TanoHam (nogpobHee cm. n. 3.6.2.1);
) BepHyTb |— BO3BpaT cpeacTB MO TanoHam, 3abrokMpoBaHHbIM Ha TepMuHane B
pesynbTaTe TpoekpaTHoro Beoda HeBepHoro PIN3—koaga (nogpobHee cm. n. 3.6.2.2);

. BbIWTU | — 3aKpbITUE OKHA.

3.6.1 BnokupoBKa TarioHOB
B OL] moxHo 3abnokunpoBarh:

e OOWH TanoH WM BCce TarnoHbl, CreHepuMpoBaHHble B pamkax ofHoi 3asBku (noapobHee

cm. n. 3.6.1.1);

e BCe TanoHbl ¢ ogHuM u Tem xe PIN3—-kogom (6nokmpoBka no PIN3—koay, nmogpobHee

cm. n. 3.6.1.2).
BHMMAHUE!

P836J'IOKVIpOBKa TanoHOB HEBO3MOXHa. [ns 06Cﬂy)KI/IBaHI/Iﬂ Tpe6yeTc;| BbIMYCK HOBbIX

TalriloHOB.

Mocne GrokMpoBKKN TanoHOB CrieAyeT BEPHYTb HEM3PACXOA0BaHHbIE CPEeACTBa KNMEHTY (noapobHee

0 BO3BpaTe cpeacTs cM. M. 3.6.2).

3.6.1.1 brokupoeka masioHoe 8 okHe «TasloHbI»

BrnokmpoBka 04HOro TaroHa MIn BCEX TANIOHOB, CreHEPUPOBAHHbBIX B paMKax OfHOW 3asiBKU1, BbIMOS-
HAeTca B okHe «TanmoHbI» (CM. Puc. 12, gOCTYNHO mocre HaxaTus Ha kHomky | TanmoHbl| Ha 3aknagke
«ONLINE» BbIOGpaHHoro knuenta). [Ana 6roknpoBku TarnoHOB BbIMOMHUTE crieaylLlime AenCcTBus:
1. B okHe «TanoHbl» BbiGEpUTE OOUH TaroH, KOTOPLIN WK TPynny KOTOPOro HeobXxoaMmo
3abrokMpoBaTb, M HaXxMmuTe Ha KHOMKy | 3abnokupoBaThb| Ha okpaHe nMOSIBATCA OKHO
«3anpeTt/Pa3pelwieHue ycnyr» (cMm. Puc. 12).

H 3anpeT/PaspeweH1e ycnyr 5[

| 3anpeTuTE rpynny TanoHoe LI

an‘-lHHa IHBBBDHbII:i HOMIHanN

0K

| OTMeHa |

Puc. 13. BnoknpoBka TanoHoB



2. Ecnm HeobxoauMmo 3abnokupoBaTb OAMH TanoH, TO B NEpBOM BbiNagawolleM Crucke
Bblbepute  «3anpetTutb  TanoH»; ecnM  HeobxoaMMo  3abnokupoBaTb  BCE  TallOHbI,
CreHepvpoBaHHbIN B paMKkax O4HON 3asiBKM — «3anpeTuTb rpynny TanoHOBY.

3. B none «[MpuunHa» ykaxuTe NpuunHy BrOKMPOBKA M HakMuTe Ha kHorky |OK|. TanoH(-bi)
N3MEHUT(-AT) CBOW cTaTyc Ha «3abnoknpoBaH».

3.6.1.2 bBnokupoeka masioHoe 8 okHe «[Ipocmomp PIN3» (no PIN3—kody)

Briokmposka no PIN3—koay (Hanpumep, B cCnydae yTepu Uiv Kpaxku TaroHa) BbIMOMHAETCS B OKHe
«Mpocmotp PIN3» (cMm. Puc. 9, gocTynHo nocne HaxaTus Ha kHorky | PIN-koabl | Ha saknagke «ONLINE»
BblIOpaHHoro knuneHta). NogpobHee o bnokuposke TanoHoB no PIN3—koay cm. n. 3.2, cTp. 13. Nocne 6noku-
poBku no PIN3—koay TanoHbl U3MEHAT CBoOW cTaTyc Ha «PIN HegencTBUTeneH».

3.6.2 BosBpaTt cpeacts

BosBpat cpeacTB Ha NepBbl «BanOTHBIM» CYET KNMeHTa BbINOMHAETCA Npu 6rokupoBke, Bo3BpaTe
U OBCNY>XMBAHUWN HA HEMOMHbLIA HOMUHAI TanOHOB, CreHepUPOBaHHbIX MO PUKCUPOBAHHOW LieHEe KNMeHTa.
Bosspar npoussogutca no tapudam, No KOTOpbIM 3TW TarnoHbl Obinn ccopmMupoBaHbl. BosspaTt cpeacts
MOXET ObITb BbINOMHEH aBTOMaTU4eckn (ecnu B HacTponkax OLl ycTtaHoBneH dnar « ABTOMaTU4eCKMin BO3-
BpaT HenoralweHHbIX TarnoHoB», cM. n. 3.1.1, cTp. 8) nnm Bpy4dHyto (cm. n. n. 3.6.2.1 n 3.6.2.2).

3.6.2.1 Bosepam cpedcme rno masioHaMm ¢ UCMEKWUM CPOKOM delicmeusi

[lna py4Horo Bo3Bparta CpefcTB Mo TaroHam C UCTEKLLIMM CPOKOM AencTBus (B coctosiHum «B pabo-
Te», 0003HAaYEHHBIM KPacCHbIM LIBETOM) BbINOSHATE CneayroLmne OeNCTBUS:
1. B okHe «TanoHbl» (cM.Puc. 12, [OCTYNHO MOCAE HaxaTusl Ha KHOMKY Ha
3aknagke «ONLINE» BblIOpaHHOro KnveHTa) BbibepuTe TarnoH C UCTEKLIMM CPOKOM OENCTBUSA, MO
KOTOpOMY HeobxoaMMO BEPHYTb cpeacTaa.
2. HaxmunTe Ha KHOMKY [ OTMeHUTb |.
3. B nosiBuBLIEMCSH OKHE B BbiNagatoLLeM CrnUcke BblbepuTe:
o «OTMEHUTb TanoHy», ecrnn HeobXxoANMO OTMEHUTb TOSLKO BblOpaHHbINA TaroH;
o «OTMeHUTb rpynny TanoHOB», eCnu HeoOXOAMMO OTMEHWUTb BCE TanoHbl C UCTEKLIMM
CpOKOM [EeNCTBUSA, CreHepMpoOBaHHbIE B pamMKax OAHOM 3as1BKU;
o «OTMeHUTb BCe TaroHbl KNMEHTay, ecrnu HeobxoanumMo OTMEHWUTb BCE TaroHbl KNneHTa
C UCTEKLLINM CPOKOM OENCTBUSA.
4. HaxmunTe Ha kHonky [ OK].

3.6.2.2 Bosepam cpedcme no masioHaM 8 cocmosiHuu «3a6siokuposaH no PIN»

[ns py4Horo Bo3BpaTa cpeacTB Mo TarnoHaM, 3abnoknpoBaHHbIM Ha TEpMUHArNe B pesynbTarte Tpoe-
KpaTHoro BBoAa HeBepHoro PIN3—koga (B cocTosiHum «3abnokmpoBaH no PIN», 0603Ha4YeHHbIM KpacHbIM
LLBETOM) BbINOMHUTE CreayoLlime AeiCTBIS:

1. B okHe «TanoHbl» (cM. Puc. 12, [OCTYyNHO MOCrie HaxaTtus Ha KHOMKy | TanoHbl| Ha
3aknagke «ONLINE» BblbpaHHOro knueHTa) BolbepuTe TanoH B COCTOSHUM «3abnoknposaH no
PIN», no koTopomy HeoOX0aUMO BEPHYTbL CPEACTBa.

2. HaxmuTe Ha KHOMKy | BepHyTb |.

3.7 PabGoTa ¢ TpaH3aKuusaMun

TpaH3akuua obcnyxmBaHus MO SNEKTPOHHOMY TanoHy nepegaétca B OL, m3 AC. [llocne eé

coxpaHeHus B OL:
e [1A TanoHa yCTaHaBNMBaEeTCsl COOTBETCTBYHOLMIA cTaTyc («[MoraweHy);
e noaTBeEpXKAEHME O TOM, YTO TpaH3akumsa Obina nony4veHa, nepegaérca obpatHo B AC;
e npu HeobxoaMmocTu TpaH3akumsa nepegaétcs B L, / POL.

Pabota ¢ TpaH3akuMsiMM MO MOraweHHbIM TarioHam (NMPOCMOTP MPUHSATBLIX TPaH3aKuMh, a Takke
NPOCMOTP M NPMEM OTKa3HbIX TPaH3aKLMIiA) aHanornyHa paboTte C TpaH3akuusmMu Mo KapTam M nogpobHO
onncaHa B gokymeHte «Petrol Plus. Pf1. OLf». GUID noraweHHOro tanoHa otobpaxaeTcs TONbKO B OKHE
[eTanbHOr0 NPOCMOTpa TpaH3akumu (OTKPLIBAETCA MOCre HaxaTus Ha KHOMKY | PackpbiTb| B OkHe, B
KOTOpOM OToBpaXaeTcsi CNMCOK TpaH3akuui, HanpuMep, B okHe « OTKa3Hble TpaH3aKuuny).

Pa3paboTtunk octaBnsieT 3a cobon npaBo BHOCUTb M3MeHeHNs1 B Modysib 6e3
npeaBapuUTENnbLHOro YBEAOMIEHMS NONb30BaTens




